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Who We Are

deVere FX is a specialist foreign exchange service within deVere
Group. We offer personal and business clients secure, competitive,
and seamless international money transfers. Whether for investment,
relocation, property, education, or lifestyle needs.

With your dedicated FX account manager and our easy-to-use
online platform, you can expect a service that is fast, transparent,
and designed around your specific goals.




How Our Service Works

We simplify the foreign exchange process into a smooth, supportive experience:

' Speak with your FX Provide required Once verified, your
1 account manager . documentation account will be
to begin your including proof of active and ready
Open Your Account application. ID and address. to use.

r

Getting Started with deVere FX

Once your account is live,
here’s how to use our service:

Step-by-Step Guide:

Send funds in the
same currency.
(without converting
at your bank)

Contact your FX
account manager
for a quote.

Provide recipient details.

(you or a third party
such as a solicitor or
investment provider)

Note: All conversions must be handled through deVere FX.
Do not convert the currency through your bank.

Once you're happy with
the rate, your manager
will lock it in.

We process the transfer

and notify you once
complete.




Fees & Charges

We pride ourselves on transparency:

No hidden fees. All fees are included You may be charged
within the quoted a transfer fee by your
exchange rate. own bank, but we do

not charge additional
sending fees.

Minimum Transfer Limits & Source of Funds

Our minimum transfer

amount is £3,000 or
equivalent to obtain
competitive rates. Sale of Property Proof of Salary

For regulatory and
compliance purposes, Investment Withdrawal Gift or inheritance

we may request a (with appropriate documentation)
source of funds for
certain transactions. \

Please work with your FX account manager if this is required.
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deVere FX offers a secure,
easy-to-use desktop platform that allows you to:

as &

View Available Manage and Track Your
Balances Add Beneficiaries Transactions

Note: All currency conversions are completed by your FX account
manager. If you'd like to manage conversions yourself, please speak
with your Account Manager.

Where Are Your Currency Accounts Held?

All client funds are held in segregated accounts in the UK, rather
than locally. This ensures compliance with strict UK regulations and
adds an extra layer of security. Funds are held with our regulated
payment partner Currencycloud within Barclays PLC. which is FCA-
authorised.
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Supported Currencies

We support most major and exotic currencies including:

Australian Dollar AUD Japanese Yen JPY Russian Ruble ** RUB
Bahrain Dinar BHD Kenyan Shilling KES Saudi Riyal SAR
Canadian Dollar CAD Kuwait Dinar KWD Singapore Dollar SGD
Chinese Yuan CNH Malaysian Ringgit * MYR South African Rand ZAR
Czech Koruna (6744 Mexican Peso MXN Swedish Krona SEK
Danish Krone DKK New Zealand Dollar (\\V4 ] Swiss Franc CHF
Euro EUR Norwegian Krone NOK Thai Baht THB
Hong Kong Dollar HKD Omani Rial OMR Turkish Lira TRY
Hungarian Forint HUF Philippine Peso * PHP Ugandan Shilling UGX
Indian Rupee * INR Polish Zloty PLN UK Sterling GBP
Indonesian Rupiah * IDR Qatar Rial QAR united Arab Emirates  Agp
Israeli Shekel ILS Romanian Leu RON US Dollar usD

* Restricted currencies
** Russian Ruble (RUB) - Please note that we are not currently supporting RUB transactions due to the conflict in Ukraine.

Some currency pair restrictions may apply.
Please check with your FX account manager for specific requirements.

Payment Types & Use Cases

We support a wide range of payment types:

Personal Transfers Business Payments Investment 3rd Party Payments
(relocation, tuition, (supplier payments, Transactions (e.g. solicitor,
property) payroll) investment fund)

Holding Account Functionality

Lock in a rate now and hold your funds securely until you're ready to
transfer them onward. (This is ideal if you're relocating and haven't
opened a local bank account yet.)




FAQ

How long does a transfer take?

Usually within 24-48 hours once funds are
received and the rate is locked.

What are the fees?

No separate transaction fees - fees are built
into your exchange rate. You may be charged
by your sending bank.

Can | receive money from a 3rd party?

Yes, in specific cases such as from an employer,
solicitor, or investment provider. Speak to your
FX Account Manager to confirm.

Where do | send the money?

Your FX account manager will provide you with
the correct account details depending on the
currency you're sending.

Can | cancel my transfer and rebook if
the rate moves in my favour?

No, this is considered market speculation. Once
a rate is booked and confirmed, it becomes
contractually binding, and you will be liable for
any applicable cancellation fees.

Still Have Questions?

What is the cancellation fee if | want
to cancel my transfer?

Cancellation fees vary depending on the
currency and market movement at the time.
You may be liable for the difference in rate
(known as a mark-to-market loss). Please
contact your FX account manager for further
guidance.

What happens if my funds do not
arrive by the scheduled conversion
date?

Your booked contract will automatically roll
over to the next working day, and the rate will
remain locked until you settle your contract.
You may incur daily late payment fees,
depending on market movement. Speak with
your FX account manager if you anticipate any
delays.

Is my money safe?

Absolutely. Your funds are held in safeguarded
accounts with Currency cloud, our FCA-
regulated payment provider.

Your dedicated FX account manager is here to help.
Contact them directly for tailored support or if you need clarification
on anything in this pack.
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fxenquiries@devere-group.com

www.dv-fx.com



